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We  a r e  c o m m i t t e d  t o 
r e s p o n s i b l e , l o n g - t e r m 
investing for the benefit of 
our investors. We include 
corporate governance, social 
and environmental issues in 
our investment principles 
and philosophy, based on 
fundamental analysis with a                          
long-term view.
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INTRODUCTION

MONEDA ASSET MANAGEMENT is a specialist asset manager with a regional focus 
on LATAM and a track record of over 25 years. We are the largest independent 
asset manager in Chile, currently managing USD 10 billion assets on behalf 
of our clients.

Our investment philosophy is based on a long-term approach to fundamental 
analysis, including ESG - environmental, social and corporate governance- issues 
and it is implemented by one of the region’s largest dedicated investment teams.

Our clients include private and institutional investors -pension funds, insurance 
companies, sovereign funds, family offices, amongst others- in Chile, Latin 
America and the rest of the world.

We have a track record as an active investor committed to sustainability, good 
corporate governance, and socially responsible practices. We were the first 
asset manager in Chile to become a signatory of the UN supported Principles 
of Responsible Investment in 2018, and through this pledge we are committed 
to continue developing the inclusion of corporate governance, environmental 
and social issues within our investment analyses as well as promoting such 
practices in Chile and throughout the region.

This report explains our commitment to responsible investment and how 
we integrate ESG in our investment process. You will find our approach to 
ESG integration, a summary of our engagement activities, as well as specific 
engagement cases. This report summarizes Moneda’s activities during 2019.
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OUR MESSAGE
Dear Clien ts,

At Moneda Asset Management we are proud to present our second Annual Responsible 
Investment Report, regarding the initiatives carried out during 2019.

As long-term investors with a long history of fulfilling our fiduciary duty, it is necessary 
to evaluate both financial and non-financial risks. Therefore, our investment philosophy 
considers necessary to include ESG elements in our decisions, in order to be able to 
improve our risk management and create sustainable long-term performance. Climate 
change, climate emissions, working conditions, employee diversity, corruption, strong tax 
strategies as well as the relationship with local communities are some of the elements 
that significantly influence the performance of companies belonging to a globalized world.

In 2019, we at Moneda have continued to progress in all matters related to ESG, helping 
the promotion and inclusion of these principles in our processes and in the marketplace. 
Internally, our ESG Research Team has also grown to help carry out our responsible 
investment strategy and develop new internal mechanisms in both quantity and quality.

 We have appointed MSCI ESG Research as our third-party provider for ESG information, 
due to their broader coverage of issuers in the region, the depth and comparability of 
its data, and array of functionalities, which allow for large-scale and long-term analysis.

In addition, during this year we established communications with national financial 
regulatory bodies, the Chilean Association of Investment Funds Administrators and the 
Treasury of the Chilean Government to help in the development of a more sustainable 
financial market.

We also invited Fiona Reynolds, CEO of PRI (Principles for Responsible Investment), 
as a  speaker to our Annual International Seminar to present on the purpose and work 
of the PRI and the importance of responsible investment to a wide audience including 
the main market players, authorities, regulators and the press. In addition, during 
Fiona Reynolds’ visit, a Ring the Bell for Responsible Investment event took place 
at the Santiago Exchange, where Chilean PRI signatories subscribed a Declaration of 
Responsible Investment, encouraging Chilean companies to incorporate ESG criteria in 
their management.
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In 2019, we actively collaborated with the PRI. Juan Luis Rivera, partner and leader of 
the ESG area of Moneda, participated in one of the panels of the PRI´s annual conference, 
PRI in Person in Paris, France, which is considered one of the most important responsible 
investment conferences in the world. Likewise, as signatories of the ESG in Credit Risk 
and Ratings initiative, we co-organized with the PRI the visit of Carmen Nuzzo to Chile, 
the leader of the initiative, who gave a specialized workshop on the topic in which 
different market players participated.

during the next few years it will become a fundamental and necessary part of investment 
strategies worldwide. Through the PRI, more than 3,000 signatories with over USD 
89 trillion assets under management are committed to continue investing under these 
principles. In 2019, there were 14 new signatories in Latin America (excluding Brazil), 4 

principles, which as of December 2019 had 8 signatories in Chile and 40 in the region, 
representing more than USD 370 billion in managed assets.

In Latin America we still have a long way to go, although more and more investors and 
clients are paying attention to this topic. On the other hand, we believe that the number 
of companies that are starting to consider and evaluate their performance in ESG matters 
has also increased, even if many of them are not publicly informing these actions.

Our commitment at Moneda for 2020 is to increase the focus on engagement processes, 
as well as our role as responsible investors, and continuing to strengthen our analysis 
with ESG variables as well as our internal policies regarding this matter. We trust that as 
we continue along this path, we will help to create a positive effect that will allow other 
companies to incorporate sustainable practices and, in turn, more investors to consider 
these elements. Chilean and foreign institutional investors are ever more demanding on 
manager selection and their integration of ESG issues in investment analysis and decisions. 
We take this as a motivating challenge that drives us towards continuous improvement.

We are proud to be leading this trend locally, to encourage companies to integrate ESG 
aspects in their business strategy, and to continue working side by side with the PRI in 
promoting responsible investment in Latin America.

MONEDA ASSET MANAGEMENT
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1996
Chispas Case

We consider this to be our first approach to active 
ownership and specifically to minority shareholder´s 
rights, as we led the opposition to this transaction with 

other shareholders. 

2000
Public Takeover Bid (PTB) Law in Chile
Moneda´s executives took part in the congressional 
discussion in favor of a new PTB Law in Chile that 
sought to increase the transparency of takeover bids 
and control the use of privileged information.  

2016
Formalization of our ESG Policy

We formalized our inclusion of environmental, social 
and governance factors through our ESG Policy.

ALAS20 Awards
Moneda won the award for best Board Director of Leading 

Institutional Investor in Responsible Investment.

SUSTAINABLE
MILESTONES

1993
Moneda is co-founded with the IFC of the
World Bank
Since inception, we have focused on governance issues.



2018
September

Part of the Latin American Advisory 
Committee for PRI

Moneda is part of this Committee alongside seven other 
signatories of the region, participating in at least three 
meetings per year, to promote and support responsible 

investment in the region. 

2018
December

Leading Institutional Investor in 

Responsible Investment ALAS20 Awards

Moneda won all categories concerning Chilean 
Institutional Investors in the ALAS20 Awards, a 
sustainable leader’s agenda that promotes and 
recognizes companies, investors and professionals 
who actively contribute to sustainable development 

in Latin America. 

2018
April

Signature of Principles of Responsible
Investment

Moneda becomes the first Chilean Asset Manager to 
sign the Principles of Responsible Investment -PRI-. 



2019
December

Partnered with MSCI ESG Research

We moved towards MSCI’s research and analytical tools 
to continue to deepen our ESG strategy.

2019
August

Sustainability Committee – ACAFI

The Chilean Association of Investment Fund 
Administrators’ (ACAFI) Sustainability Committee 
was created, aiming to implement a more sustainable 
national regulatory framework and as a means to address 
upcoming changes as a sector. 

Moneda has been an active member since its inception.

2019
July

Expansion of ESG Team
Anticipating growing internal needs and increased 
demand from institutional clients for ESG issues, we 
expanded our ESG Team and developed new analytical 

and reporting tools. 

2019
May

First Annual Responsible Investment Report 
is released 

2019
June

Fiona Reynolds speaks at Moneda’s Annual 
Seminar
The PRI’s CEO is invited to our annual seminar to speak 
about the organization’s work and the importance of 
responsible investment in the 21st century. She was 
also part of the Ring the Bell for Responsible Investment 
event at Santiago’s Exchange.
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OUR INVESTMENT PHILOSOPHY

We invest in companies across their capital structure, searching 
for investment ideas throughout the region with a country and 
industry agnostic approach. Our mission is to create value for our 
clients through higher-than-market returns over the long term. To 
accomplish this, we base our investment decisions on fundamental 
bottom-up company analysis with a long-term approach.

As long-term owners, our company analyses involve in-depth 
knowledge of companies, their economics, industry dynamics, 
ownership structure and management, as well as an understanding 
of the competitive environment in which firms conduct their business.

Also, given our long-term approach, we take into consideration a 
broad base of risks and opportunities in our investment analysis, 

including ESG aspects, which under our consideration contribute 
to generate a solid conviction when making an investment decision.

We incorporate ESG factors in our investment analysis as we 
believe that a company’s social impact, environmental practices 
and governance are key to protect and potentially enhance its 
profitability over the long run. Moreover, we consider that ignoring 
these factors implies overlooking risks and opportunities that may 
significantly affect long term growth and cash flow predictability.

Below, how ESG factors are embedded in our proprietary investment 
analysis framework.
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ESG

ESG
INTEGRATION

The integration of ESG factors within our investment 

decisions is done across all funds and asset classes. We do 

not focus our efforts in one specific ESG fund or asset class. 

Instead, we aspire to achieve full ESG integration into all 

our investments, whether they are part of an equities or fixed 

income strategy. We understand this to be a process that will 

certainly be beneficial in the long run for our clients and that 

is why we believe in the gradual, but steady development 

of our ESG integration strategy.

The results of the analysis are presented on individual ESG 

Reports per company and summarized in our proprietary 

investment analysis framework, which favors companies 

with sustainable competitive advantages over long periods 

of time. Overlooking ESG-related corporate practices may 

eventually deteriorate the economics of the underlying 

business and hinder management’s ability to foresee, and 

mitigate, non- financial risks.

15
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WHAT DO WE MEAN BY ENVIRONMENTAL, 
SOCIAL AND CORPORATE GOVERNANCE?

Environmental management 

Environmental emissions 

Climate change 

Biodiversity

Environmental supply chain management

Health & safety management 

Diversity and discrimination 

Human rights & child labor 

Labor and community relations 

Social supply chain management

Board functioning & independence 

Business ethics

Executive compensation

Minority shareholder’s rights 

Management of ESG risks

ENVIRONMENTAL

SOCIAL

CORPORATE GOVERNANCE

ANNUAL RESPONSIBLE INVESTMENT REPORT 2019

16



ANNUAL RESPONSIBLE INVESTMENT REPORT 2019

17

ESG ANALYSIS

To incorporate ESG factors in our investment analysis, we have 
developed an internal ESG Questionnaire that is aligned with 
several international frameworks such as the International Labor 
Organization (ILO), the PRI, the U.N. Global Compact, among 
others. This questionnaire, in addition to data provided by third-
party ESG research providers (MSCI and Sustainalytics), is used 
to evaluate and rate issuers on their performance.

The final product of the questionnaire is an ESG score given to the 
issuer which is based upon the answers to this questionnaire as well 
as the scores given by our two third-party ESG research providers. 
The questionnaire score is calculated through a weighting system 
that prioritizes the most relevant aspects within each ESG pillar 
(namely environment, social and corporate governance) and arrives 
to a score by pillar. Each pillar score is then reweighted, with the 
corporate governance pillar being given more predominance as 
we still believe this to be the most relevant and determining factor 
for Latin American issuers. 

The results of this analysis, and its corresponding insights, are then 
summarized into a company ESG Report which is either presented 
to Portfolio Managers during investment committees alongside the 
financial analysis of that given issuer or sent directly to all Portfolio 
Managers. This way, Portfolio Managers can be fully informed 
before deciding whether to invest on that specific issuer or not.
 
At the portfolio level, our ESG Team updates the scores of each 
one of our funds quarterly, considering the ESG performance of 
each of the issuers of the fund and their average weight. 

To do this, the ESG Team has created an ESG ratings database 
at the fund level which is built with two main sources; on the one 
side ratings provided by Moneda’s external ESG research partners 
and on the other, the internal ESG scores assigned to each issuer 
through the deep dive analysis done by the ESG Team and presented 
in investment committees. This information is useful for Portfolio 
Managers as they have a broader perspective of their funds in 
addition to the analysis at the issuer level.

During 2019, company-level ESG reports have matured parallel to 
our ESG Team and now include, among other factors:

• ESG Score.

• Red flags.

• General behavior for each ESG pillar.

• Details about significant controversies.

• Event study for the controversies which demonstrate if the 
controversy is statistically significant for the stock return.

• Peers comparison analysis in terms of the ESG scores of the 
company and its industry peers.

• ESG Ratios such as GHG emissions per revenue, energy 
consumption per revenue, employee’s turnover and others.

ESG Database at fund ESG Database at fund 
levellevel



ACTIVE 
OWNERSHIP

ESG



ACTIVE OWNERSHIP
As part of our philosophy and responsible investment 
strategy, we firmly believe that the incorporation of ESG 
factors within the investment analysis decreases the 
chances that unforeseen risks affect future returns of 
an asset. In turn, ESG analysis can also be beneficial in 
recognizing issuers that may become potential  investment 
opportunities when either their ESG performance is not 
priced within their market price or when they have the 
capability of improving their ESG performance but have 
not done so yet.

Our Latin American focus has allowed us to have a 
relatively small investment universe and to cultivate a 
valuable rapport with management over time. Taking 
advantage of this, our strategy aims not only at recognizing 
investments that present a poor ESG performance, but 
most importantly it focuses on having an active ownership 
approach to our investments and engaging with issuers 
which we believe have the potential to effectively improve 
their management of ESG risks and opportunities.
 
In this sense, instead of immediately divesting when a 
critical situation arises with an issuer, our philosophy 
is to accompany them in the process of improving 
their ESG performance, through direct engagement for 
specific issues, ongoing communication with company 
management, and exercising our rights as shareholders 
and bondholders, which will lead to better and more 
sustainable returns in the future.

In 2019 we registered approximately 725 corporate meetings 
and calls with company management or their investor 
relations department. We use these meetings to gather 
better information about the company, inquire about specific 
concerning issues and how the company plans on resolving 
them and even point out situations that management has 
not foreseen or addressed yet.

COMPANY DIALOGUES AND 
COLLABORATION

ESG INCLUDED

TOTAL

MEETINGS WITH ESG TOPICS 
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Out of the 725, 201 corporate meetings involved discussions over 
environmental, social or governance issues such as remediation plans 
for environmental disasters, employee turnover and union agreements 
or management compensation.

Traditionally, Moneda has had a focus on the corporate governance 
behavior of the companies in which it invests. Added to the relevance of 
governance issues in the Latin American region, most corporate meetings 
held in 2019 included a governance aspect. Our goal for 2020 continues 
to be to increase the rate of meetings that also include environmental 
and social aspects.



Besides our regular and direct communication with companies, 
we also engage with them to improve their ESG performance.

We understand engagement as the process by which investors 
or creditors seek to promote corporate changes in companies 
to enhance their value or correct specific weaknesses through a 
positive rapport and constructive feedback. These changes could 
be as straightforward as developing a CEO succession plan or 
more complex and exhaustive, such as the implementation of a 

DIRECT ENGAGEMENT
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new certified environmental management system. Altogether, the 
basic principle of an engagement is that of mutual agreements 
and benefits rather than one of unilateral imposition.

During 2019, we carried out engagements with 22 companies. The 
main engagement themes during the past year were: quality of 
reporting; management succession plans; and capital allocation. 



2019 ENGAGEMENT
THEME

21

Convinced about the long-run opportunities and minimization 
of risks provided by an ESG integration focus, we have been 
working not only on improving our fundamental and quantitative 
ESG research, but also promoting and encouraging a sustainable 
financial sector. During 2019, we participated in dialogues with 
important actors of the Chilean financial industry to develop a new 
agenda which would allow investors to have guidance on a better 
sustainable approach in their investment process. The agenda 
also aims to define the standards and principles that need to be 
incorporated by the Chilean financial industry (including asset 
owners, asset managers, financial regulators and the Government) 
which are key for the management of climate-related risks and 
opportunities in Governance, Strategy and Opportunities, Goals 
and Metrics and Risk Management. To promote this, we had an 
active participation in the definition of the “Green Agreement” 
(Acuerdo Verde), working closely with the Chilean Association of 
Investment Fund Administrators (ACAFI), one of the organizations 
charged with the consultation process of the agreement, which 
was finally released by the Treasury Ministry in December, 2019.

We also had an active role in another sector-wide initiative, the 
Sustainability Committee (Comité de Sustentabilidad) led by ACAFI, 
which aims to implement a more sustainable regulatory financial 
framework. As part of this committee, and in our position as the 
first Chilean asset manager to become a signatory of the PRI, we 
developed a joint response to a new regulation presented by the 
Chilean financial regulatory entity (“CMF”, Comisión para el Mercado 
Financiero) that seeks to define the minimum reporting requirements 
for listed issuers to disclose on their ESG performance. Our vision 
and experience informed the critical aspects that needed to be 
included in the regulation so that the information communicated by 
issuers was relevant for all stakeholders as well as for the decision-
making process of investors. Understanding the significance that 
this regulation will have for the future financial market, we also 
sent a personal letter as Moneda Asset Management to stress the 
importance of the specific aspects that needed to be included.    

ANNUAL RESPONSIBLE INVESTMENT REPORT 2019 
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EXERCISING OUR VOTING RIGHTS

2019

Finally, we use voting in shareholder meetings to exercise our 
minority shareholder rights and with the intention to guide a 
company’s management towards what we believe is the correct 
path to create long-term value for all stakeholders. In Chile, we 
attend all meetings in person (a total of 49 in 2019) and vote 
on all of them that elect directors.

For our Latin American holdings, in 2019 we established a goal 
to make an informed voting decision on 100% of the ordinary 
and extraordinary meetings happening during the year. For 
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APPROVE

AGAINST

ABSTAIN

DID NOT VOTE

this, and although Portfolio Managers have the final say on 
voting instructions, our ESG Team assists on recommendations 
for any general meeting item pertaining to ESG and the 
correct management of these factors. In 2019, we voted at 93 
shareholders’ meetings, with over 660 items (295 of which were 
related to ESG issues).
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ESG ACTIVITIES DURING 2019

PRI IN PERSON – PARIS, FRANCEESG IN CREDIT RISK AND RATING 
SEMINAR WITH PRI – SANTIAGO, CHILE

GREEN FINANCE PANEL AT CHILE DAY 
2019 – LONDON, UNITED KINGDOMPRIs CEO AS SPEAKER AT MONEDA’S 

ANNUAL SEMINAR  – SANTIAGO, CHILE
June 2019

Moneda’s Annual Seminar draws hundreds of participants each 
year, including the most important Chilean and Latin American 
institutional investors, investment professionals, and regulators.

Fiona Reynolds, CEO of the PRI, was invited to Moneda’s Annual 
Seminar to speak about the organization’s growth and work over the 
last years, on the importance of responsible investment practices 
and on the financial materiality of ESG risks and opportunities. In 
addition to this, we organized a private meeting with her and the 
CEOs/CIOs of major Chilean pension funds.  

September 2019

The PRI in Person is the largest responsible investment conference 
of its kind. Spanning over several days, it brings together PRI 
signatories and other investment professionals once a year to 
discuss current ESG-related topics, share their experiences and 
learn from the experiences of others, while also establishing 
collaborations networks.

We spoke on a panel among other recent PRI signatories to describe 
and discuss what our journey has been since we became signatories 
in 2018.

March 2019

We co-sponsored with the PRI the visit of Carmen Nuzzo, the leader 
of the PRI’s initiative for “ESG in Credit Risk and Ratings” and 
organized a workshop on the topic. Several local asset managers, 
asset owners and credit rating agencies were invited to participate 
in the workshop focused on stimulating the inclusion of ESG factors 
within credit risk analyses.

As part of the panelists, we shared our strategy for incorporating 
these factors in our fixed income portfolios and our assessment of 
the current situation and future developments of these strategies.  

September 2019

We were invited to participate as speakers on the “Green Finance 
Panel” that ran parallel to the Chile Day London 2019. The main 
focus of the panel was to discuss different perspectives on the 
development of green and sustainable financial markets. 

We presented our perspectives as the first asset manager in Chile 
to sign the PRI, how ESG is integrated in our investment philosophy 
and the importance of this integration in the current investment 
climate and the growth of green finance.
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LOOKING AHEAD
For 2020, we hope to continue to enhance all aspects of our ESG integration process as well as our active ownership strategy.

Currently, ±68% of our equity strategy (compared to 56% in 2018) 
and ±57% of our fixed income strategy (compared to 55% in 2018) 
are under internal and/or external ESG research. For 2020, we have 
developed an internal ESG research pipeline that gives preference to 
our largest issuers and those that are currently not under coverage 
or present low ESG scores by our external providers. Thus, our goal 
continues to be to increase the research coverage for our equities 
and fixed income strategies and focusing on our largest portfolios: 
the current coverage for our largest equities portfolios stand at 29% 
for Pionero and 96% for Moneda Latin American Equities Fund. 

As part of the enhancing of our active ownership strategy, we are 
working towards increasing the number of meetings in which we 
vote for our Latin American assets. Our goal for 2019 was to vote 
on 100% of the items being proposed at general and extraordinary 
meetings and finished the year with 94.7% of items voted. For 2020, 
we will maintain our goal of voting in 100% of items proposed.

We will continue to engage with companies on their disclosure 
of ESG matters as we believe this to be a critical aspect to be 
developed within the region. In addition to this, other topics will 
arise, and we plan on tackling these new issues and make use 
of our strong relationships with issuers to do so.

ESG RATINGS & COVERAGE

Voting on General Meetings: Direct Engagements:

Moneda Funds’ ESG RatingsMoneda Funds’ ESG Coverage Benchmarks’ ESG Ratings
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We have set the goal to increase these coverages to 50%, 97% and 
98% respectively. For our largest fixed income portfolios, the current 
coverage stands at 64% for Moneda Latin American Debt and 50% 
for Moneda Local Currency Latin American Debt. We have set the goal 
to increase these coverages to 75% and 60% respectively.

Below you will find the current ESG research coverage for these 
funds as well as their ESG scores and how they fare against their 
corresponding benchmarks.

Pionero Moneda Latin 
America Equities 
Fund (MDELA)

Moneda Latin 
American Debt
(MDLAT)

Moneda Local 
Currency Latin 
American Debt (MLDL)
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48.08 49.07
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ESG SUMMARY ESG SCORE

ENVIRONMENT SOCIAL

Company A provides telecommunication services in Latin America. 
It offers mobile voice and data, broadband Internet access, 
value-added, and other telecommunications services and products.

Due to its industry sector, the Company is more susceptible 
to suffer environmental risks related to carbon emissions from 
its own operations and in a lesser degree the management of 
electronic waste after use.  

To mitigate some of these risks, the Company has an Environmental 
Management System (EMS) certified under the ISO 14001 
international standard.

In terms of carbon emissions, although the Company has 
committed to measuring and decreasing its emissions, there 
are no strong measures to reduce them besides initiatives to 
increase the amount of electric power consumption coming from 
renewable sources. Indeed, in the last 3 years, greenhouse gas 
(GHG) emissions normalized by revenue and by customer base 
have increased by 8.7% and 34%, respectively.

For its waste management, the Company has programs to 
correctly collect and dispose of old and used cell phones and 
other electronic devices.  
 

In terms of social risks, the Company is more exposed to human 
capital development and data privacy and security.

For its human capital development, the Company has focused 
on training and knowledge sharing through career workshops, 
periodic performance assessments and an internal opportunities 
program. Indeed, total amount of training hours per year more 
than doubles between 2016 and 2018. In addition, there are 
also measures to improve work-life balance, including flexible 
hours schemes, home office days and a solid retirement package.   

The Company’s privacy policy covers its major relevant business 
lines and products. The Company also discloses standard 
provisions that allow users to access  and rectify their personal 
information. However, while the policy is in accordance with 
ISO 27001 standards, it is yet to formally certify itself to this 
information management standard.

Appendix: Sample Case Study
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The Company is at low risk of experiencing material financial 
impacts from ESG factors, due to its low exposure and average 
management of material ESG issues. The Company has not 
experienced significant controversies.

Red Flags: None

Outlook: Neutral

Risk: Negligible / Low / Medium / High / Severe 62



GOVERNANCE

BOARD OF DIRECTORS & KEY MANAGEMENT

COMPANY’S BOARD OF DIRECTORS

KEY MANAGEMENT TEAM

The Company’s Board of Directors has an above average 
functioning, with annual elections, 38% of its members 
considered independent, and separation of roles between CEO 
and Chairman. The Company only has one share class with no 
different voting rights (one share equals one vote in AGM’s) and 
a 100% tag along policy in case of change of control.

The Company has an above average anti-corruption policy that 
describes and prohibits corruption, bribery, facilitation payment 
and is supported by upper management. There is also an Audit 

Committee with all its members independent and a policy to 
control transactions between the Company and related persons/
major shareholders. However, there are no arguments that can 
explain the significant increase of related parties’ expenses 
between the Company and its controlling shareholder.

Under the new management (new CEO in 2019), the strategic 
plan 2019-21 has been changed, lowering the target of fiber-
to-home-coverage for 2021 with no logical reason.

Source: MSCI ESG Research. All names are fictional to protect their identity. 

None of the Company’s directors or people related to the key management of the company have had significant legal issues.
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M/FName Tenure (Years)

Albert Cremone (CFO & IR)

Martin Gusitaro (Reg & Inst Affairs Officer)

Brian Metzelberger (Businnes Support Officer)

Peter Council (CEO) M

M

M

M

April 2019

Lawrence Petrulli (CTO)

Jack Phillips (Legal Officer)

M

2016

2015

-

2018

2010

Gunther Alberts (Chief Revenue Officer) -

M

M

$   2,368.8

$      394.8

$ 18,682.5

45%

$   2,426.3

$   2,101.1

$      456.8

$ 18,682.5

45%

$   3,652.3

$ 30,224

$   2,890.4

$      672.2

$ 36,315.6

64%

$   5,420.2

$ 39,206

$   3,725.4

$      866.4

$ 27,350.9

72%

$   4,273.6

$ 31,076

-11%

16%

51%

123%

86%

38%

47%

29%

17%

3%

29%

29%

-25%

-21%

-21%

57%

119%

46%

76%

48%

Variable compensation as % of total remuneration

Board of Directors

per member remunerated

per member remunerated

Executive Board

Total Compensation

M/FName Age Tenure (Years)

John Smith

Elizabeth Romano

Jennifer Court

Michael Scott

Boards Independent of other interests Management links / Designation reason

Andrew Bernard

Marcelo Veloz

Independent of Mgmt

Patrick Scully

Robert Lawrence

M

M

M

M

63 <1

<1

1

1

2 Yes

YesNo

No

No

No

No

Yes

Yes

Special Shareholder Representative

Special Shareholder Representative

Executive

Special Shareholder Representative

Special Shareholder RepresentativeF

51 1

51 2

56 1

49 2

55 1

63 1

66 1

F

M

M

<1

<1

<1

4

Yes

Yes

Yes

Yes

Yes

Yes

Yes



CONTROLLING SHAREHOLDER CHARACTER

THE COMPANY & PARENT COMPANY “A” OWNERSHIP STRUCTURE

Foreign Institutional Investors

Third Majority Shareholder of Company A 

First Majority Shareholder of Company A
Second Majority Shareholder of Company A

Other Shareholders
National Institutional Investors

 National Independent Investment Bank

1.91%

9.89%

9.55%

9.86%

23.94%

43.77%

29%

24% 76%

1.08%

Considering potential strategic decisions of the Company in which the Parent Company A may participate in its controlling shareholder 
position, evidence published by the Second Majority Shareholder of Parent Company A (9.55%), is presented. The publication 
explains the bad management that First Majority Shareholder of Parent Company A (23.94%), has on the decision-making process 
of the Company.

KEY ISSUES

OWNERSHIP SUMMARY
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Controlling
Shareholder of
First Majority Shareholder

First Majority
Shareholder of 
Parent Company A

Minority
Shareholder of 
Parent Company A

Parent Company A



As the picture shows, Controlling Shareholder of First Majority 
Shareholder is the controlling shareholder of the First Shareholder 
of Parent Company A (owns the 29%), which is the controlling 
shareholder of Parent Company A (owns the 24%)

The opinion of Second Majority Shareholder of Parent Company 
A on the First Majority Shareholder of Parent Company A, has 
been bad in recent years, mentioning that the First Majority 
Shareholder of Parent Company A had been focusing on create 
value for its shareholders rather than for Parent Company A, 
preventing Parent Company A from responding to investors’ 
concern over competition.

In 2018, First Majority Shareholder of Parent Company A 
appointed a Director who is First Majority Shareholder of 
Parent Company A’s Chief Value Officer and also responsible for 
the procurement departments of the Controlling Shareholder 
First Majority Shareholder, First Majority Shareholder of 
Parent Company A and Related Party 6 (60% owned by 
Controlling Shareholder of First Majority Shareholder) groups, 
as head of the Procurement Unit and Real Estate Department 
at Parent Company A.

RELATED PARTY TRANSACTIONS

ANNUAL RESPONSIBLE INVESTMENT REPORT 2019

31

Source: 2019, 2018 and 2017 Company’s Financial Statements.

In the last years there has been a constant and significant growth on the expenses that the Company has paid to its controlling 
shareholder. These expenses refer to international roaming, technical post-sales assistance, and VAS (Value-added service). However, 
the increase seems not to be fully explained by these expenses.

The expenses that the Company pays to First Majority Shareholder of Parent Company A and Related Party 6 are referred to VAS 
and publicity services. However, these kinds of services can be paid for a convenient price to the Company with many different 
service providers, instead of paying to First Majority Shareholder of Parent Company A that owns the 24% of Parent Company A or 
Related Party 6, owned by Controlling Shareholder of First Majority Shareholder that owns the 29% of First Majority Shareholder 
of Parent Company A.

$ 19,794,837

$        36,752

0.186%

$        22,685

$        14,144

-

$          9,355

$      245,132

1.238%

-

-

$      328,068

$ 17,826,021

$          3,096

0.186%

$        24,009

$        23,034

$          3,254

$          8,999

$        88,642

0,497%

$          3,102

-

$      154,136

$ 21,762,658

$        7,074

0.322%

$        23,865

$        13,846

-

$          1,361

$      188,838

0.868%

-

$        14,439

$      312,423

11.04%

1087.08%

0.17%

-5.51%

-38.60%

-

3.96%

176.54%

0.74%

-

-

112.84%

9.94%

90.67%

0.14%

5.20%

-2.11%

-

-85.45%

-22.96%

-0.37%

-

-

-4.77%

22.08%

2163.37%

0.30%

-0.60%

-39.89%

-

-84.88%

113.03%

0.37%

-

-

102.69%

Related Party 1 (Parent Company A)

Equity

Related Party 2 (Parent Company A)

Related Party 1 Transactions/Equity  

Related Party 4

Related Party 3  

Related Party 6 (owned by Controlling 
Shareholder of First Majority Shareholder)

Related Party 5 (First Majority Shareholder of 
Parent Company A)

Related Party 7

Related Party 6 Transactions/Equity

Total

Others



ESG PEERS COMPARISON - WEIGHTED SCORE

ESG PEERS COMPARISON - BY PILLAR

ESG RATING SCORE

PEERS COMPARISON

Source: MSCI ESG Research

To analyze the Company in relation to its industry, 8 peers from the Latin America telecommunication services industry were selected 
and compared in terms of their ESG Rating Score and score by pillar given by MSCI. The Company ranks 5/9 with a score of 53, 
which is higher than the average ESG Rating Score from selected peers. In terms of pillar’s scores, the Company is above the peers’ 
average in the social and governance pillar, but below in the environmental.
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Peer 1

80

100

120

60

40

20

0

100

59
65

Peer 2

100

39

65

Peer 3

90

50

54

Peer 4

100

33

63

The Company

77

40

59

Peers Average

82

31

49

Peer 5

89

33

52

Peer 6 Peer 7 Peer 8

67

38
47

90

27
30

67

12

41



ESG RATIOS
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GHG Emissions (tCO2e)

Customer Base (000')

Revenue (In millions of XXX)

Emissions per revenue (tCO2e/Revenue in 
millions XXX)

Scope 2

Scope 1

Total GHG Emissions

Scope 3

Energy Consumption (GJ)

Water Withdrawal (m3)

Total water recycled

Total water withdrawal

% of recycled and reused water

Water Withdrawal per revenue (m3/Revenue in 
millions XXX)

Gasoline

Hydrous Ethanol

Diesel-Vehicles

Diesel Generators

Electricity

Total Energy Consumption

Energy consumption per revenue 
(GJ/Revenue inmillions XXX)

13,973
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Employee Turnover

Women

Men

Total

Occupational Safety

Waste Disposal (t)

% of recycled hazardous waste

Hazardous waste disposal

% of recycled nonhazardous waste

Nonhazardous waste disposal

Total waste disposal

Injury severity rate (Number of lost-time injuries 
per million man-hours worked

Injury freq rate (Number of lost days per million 
man-hours worked)

Waste Disposal per revenue (t/Revenue in millions 
XXX)

Lost Days

Customer Complaints

at Regulatory Entity

at the Company

Total complaints received

in Court

Total complaints every 1.000 customers
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Private Social Investments ('000)

Company's Charity Institution

Donations

Total Private Social Investments

Community Initiatives

Training and Development

Average training hours per employee

Total training hours 122.64%

125.45%
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